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Re: Application ofSBC Communications Inc. Pursuant to Section 271
ofthe Telecommunications Act of1996 to Provide In-Region,
InterLATA Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy ofmaterials responding to
Commission staff requests relating to SBC's compliance with section 271(d)(3)(B).
Specifically, the staff requested (a) copies of SBC records demonstrating timely posting
of transactions on the Internet and (b) a record of the SBC Internet posting that disclosed
SWBT's purchase of central office equipment from SBCS in 1997. These materials are
provided as Attachments A and B, respectively.

Please let me know if you have any questions about this matter.

Sincerely,

Lt:c4t ('.nd~'
Austin C. Schlick

cc: Mr. Dale
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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E-MAIL FORM FOR SUBMrrrING CHANGES TO WEB SITE

FORM SUBMITTED BY: Dennis Hall
NAME OF COMPANY: SBCS, Inc. (SBC Long Distance)

DATE SUBMITTED: February 16, 2000
TELEPHONE NUMBER: 925-468-5217

PROJECT:
SBCWeb Site

SHORT DESCRIPTION/TITLE:
Changes to "Non-Tariffed Services Provided by Southwestern Bell Telephone
Company to Southwestern Bell Communications Services, Inc. - Residence
Service center Support"

URL OF PAGE TO BE CHANGED OR LOCATION OF NEW PAGES:
http://www.sbc.comlPublicAffairs/PublicPolicy/Regulatorylswb2sbcnts.html#24

DESCRIBE CHANGE:
RFC PRIORITIZATION STATEMENT: DUE DATE IS LESS THAN 7 DAYS WITH A MANDATORY
SETTING OF "HIGH" PRIORTIY. SBCS IS REQUIRED BY THE FEDERAL TELECOMMUNICATIONS
ACT OF 1996 (FTA), AND RELATED RULES ISSUED BY THE FCC, TO PUBUCLY DISCLOSE ON THE
INTERNET, ALL AFFILIATE TRANSACTIONS AGREEMENTS BETWEEN SBCS AND ITS AFFILIATED
BELL OPERATING COMPANIES, WITHIN 10 CALENDAR DAYS OF EXECUTION OF SUCH
AGREEMENTS. FAILURE TO COMPLY WITH THE FTA, AND RELATED FCC RULES, COULD RESULT
IN FCC NON-APPROVAL OR REVOCATION OF SBCS' AlITHORITY TO PROVIDE IN-REGION,
INTERLATA TELECOMMUNICATIONS SERVICES.

RFC Description: A new Pricing Addendum under the agreement entitled
"Residenee Service Center Support" has been executed and needs to be posted
on the Internet

=================================================
Please add the new Pricing Addendum (electronic version attached to email
transmittal of RFC) and Status information under the agreement entitled
"Residence Service Center Support" and change status of the previous Pricing
Addendum, as described below (additions/changes shown in bold):

Residence Service Center Support

Description:

~ 01-/1 '-I '2.oet::::> -- AsSI6-~ RFL.... 31b~
c::2. 0 7..Il1' 1..coo - OtA""1 ON ~u. SlXE:..

E:2 02../ ...,/ 2.000 - O~"'1 0"-1 L.:L~ SL~.



Services consist of sale of long distance by SWBT Residence Service
Center.

Status: Active
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum
Status: Active

[<= Load Pricing Addendum here]
[<= Add status information here]

Pricing Addendum (Microsoft Word document - file size 21K)
Status: Superseded [<= Change status here]

Pricing Addendum (Microsoft Word document - file size 21K)
Status: Superseded
--------------------------------------------------------------------------------------------------

DEADUNE:
lS-february-OO

TIME OF DAY:
1700

DEADUNE TYPE:
• Release BY date X
• Release ON date .
• Release AFTER date ...



tory-PB Non Tariffed Services http://www.sbc.comlPublicAffairsIP...PolicylRegulatory/swb2sbc_nts.htmI

Description:
Services consist of provision of a sample PIC/CARE file containing most
common transaction types to SBCS for systems development.

Status: Terminated effective May 13, 1999
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 34K)

Back to Top

Residence Service Center Support

Description:
Services consist of sale of long distance by SWBT Residence Service Center.

Status: Active
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: FUlly Distributed Cost
Agreement (Microsoft Word document - file size 21K)

>: PM.alr.l6r ~tu""" ~"tA'T\J1 ~ .c,:a.\fL-
Pricing Addendum (Microsoft Word document - file size 21K)
Stafus:AQi¥&S~~

Pricing Addendum (Microsoft Word document - file size 21K)
status: Supersedea

Back to Top

Responsible Organization

Description:
Services consist of Toll Free Number search and reservation functions, call and
verify intralinterLATA lines are working as provisioned, prOVide copies of
RESPORG change requests, and process customer trouble tickets.

Status: Active
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum (Microsoft Word document - file size 21K)
Status: Active'

Pricing Addendum (Microsoft Word document - file size 21K)
Status: Superseded

Pricing Addendum (Microsoft Word document - file size 20K)
Status: Superseded

Back to Top

Responsible Organization Direct Expenses

Description:
services consist of Toll Free Number search and reservation functions, call and
verify intralinterLATA lines are working as provisioned, provide copies of
RESPORG change requests, and process customer trouble tickets.

Status: Active
States Supported: AR, KS, MO, OK, TX
Pricing Methodology: Direct Expense

02/16/2000 12:06 PM



SChedule No. 994
Contract No. 950300

Affiliate No. 300
February 12, 2000

RESIDENCE SERVICE SUPPORT
PRICING ADDENDUM
~

A. The fees to be paid by Southwestern Bell Communications services, Inc.
(Buyer) for services provided by Southwestern Bell Telephone Company
(seller) pursuant to this SChedule 994 will be as follows:

Bill Reference No. service PricelCost Method(1)

300-994-024 sale of Long Distance from $18.97/sale F
Residence service Center (RSC)

300-994-041 Delivery of Training Class $114.36/student/day

300-994-044 Delivery Cost of Training $40.00/student
Materials

300-994-045 service Rep Training Rate $65.03/hour F

300-994-046 Mailing USt/sales Leads $0.50/listing M

Any additional direct expense will be passed through to Buyer as incurred.

B. Coordinators for the services to be provided pursuant hereto will be as
follows:

Buyer: Dennis Hall
Southwestern Bell Communications services, Inc.
5850 West Los Positas Blvd., Room 244
Pleasanton, CA 94588

seller: Susan Britt 21+268-4630
Southwestern Bell Telephone Company
One Bell Plaza, Room 3515
Dallas, Texas 75202



Buyer: (Orig. SIB) Dennis Hall

Print Name: Dennis Hall

Title: Corp. Mgr.-Regulatory

Date: 02116/2000

Seller: (Ong. SIB) J. Narramore

Print Name: J. Narramore

Title: Corp. Mgr.-Affiliate Issues

Date: 02114/2000

(1) Cost Method: F= Fully Distributed, M= Fair Market Value, C= Change, A=
Add

Frequency Provided = Daily, Employees Involved = 1 - 1st Level Manager,
Service Representatives, State Applicability = All

Invoices will be due and payable net thirty (30) days from the invoice date. All
late payments will be subject to a charge of 1.50% per month on the unpaid
balance.



HALL, DENNIS C (SBCLD)_.........._-....--_.......------------------ ----------

From:
Sent:
To:
SUbject:

Danielle,

HALL, DENNIS C (SBCLD)
Wednesday, February 16, 2000 12:16 PM
DAVITT, DANIELLE R (SBCSI)
Internet Posting-SWBT2SBCS(addResSrvSuppPA)

Attachment entitled "Form-Web Site Changes" is request form for change to SBC Telco-SBCLD affiliate
agreements posted on the Internet.

Farm-W8bSiIectlanges

(SWBT2S8CSaddRSCpa).d

Attachment entitled "Pricing Addendum 994" is full text pricing addendum to be loaded on the Internet
as described on the request form.

PricingAddendum.d

oc

As indicated on the request form, due date is February 18, 2000.

Thanks,
Dennis

Page 1
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E-MAIL FORM FOR SUBMrrrING CHANGES TO WEB SITE

FORM SUBMITTED BY: Dennis Hall
NAME OF COMPANY: SBCS, Inc. (SBC Long Distance)

DATE SUBMITTED: FebRiary 14, 2000
TELEPHONE NUMBER: 925-468-5217

PROJECT:
SOC Web Site

SHORT DESCRIPTION/TITLE:
Changes to "Non-Tariffed Services Provided by Pacific Bell to Southwestern Bell
Communications Services, Inc. - Business Communications Services"

URL OF PAGE TO BE CHANGED OR LOCATION OF NEW PAGES:
http://www.sbc.comlPublicAffairs/PublicPolicy/Regulatory/pb2sbcnts.html#4

DESCRIBE CHANGE:
RFC PRIORITIZATION STATEMENT: DUE DATE IS LESS THAN 7 DAYS WITH A MANDATORY
SETTING OF "HIGH" PRIORITY. SBCS IS REQUIRED BY THE FEDERAL TELECOMMUNICATIONS
ACT OF 1996 (FTA), AND RELATED RULES ISSUED BY THE FCC, TO PUBUCLY DISCLOSE ON THE
INTERNET, ALL AFFILIATE TRANSACTIONS AGREEMENTS BElWEEN SBCS AND ITS AFFILIATED
BELL OPERATING COMPANIES, WITHIN 10 CALENDAR DAYS OF EXECUTION OF SUCH
AGREEMENTS. FAILURE TO COMPLY WITH THE FTA, AND RELATED FCC RULES, COULD RESULT
IN FCC NON-APPROVAL OR REVOCATION OF SBCS' AUTHORITY TO PROVIDE IN-REGION,
INTERLATA TELECOMMUNICATIONS SERVICES.

RFC Description: A new Pricing Addendum under the agreement entitled
"Business Communications Services" has been executed and needs to be posted
on the Internet.

--------------------------------------------------------------------------------------------------
Please add the new Pricing Addendum (electronic version attached to email
transmittal of RFC) and "Status" information under the agreement entitled
"Business Communications services" as described below (additions/changes
shown in bold):

Business Communications Services

Description:
Services consist of service order design and testing and provision of toll
free service center responsible organization functions.

.l::2 C 7.../ 1'-, '2.Oc::o - A:~.:r:ua-N~ 'R;;C~ ~1162-

t:2 C> 2../ 11/ 2.ooQ. - Ok. A"1 C "1 ~. SL"CL.

t::2. 0 '2../ I "LI 'Z.oo~ - Ok,4..... 0 /\.1 ~ ~"".



Status: Active
States Supported: All
Pricing Methodology: Fully Distributed Cost

Agreement (Microsoft Word document - file size 23K)

Pricing Addendum
Status: Active

[<= Load new Pricing Addendum here]
[<=Add status information here]

Pricing Addendum (Microsoft Word document - file size 23K)
Status: Superseded [<= Change Status information here]

Agreement (Microsoft Word document - file size 22K)
Status: Terminated effective May 16, 1999

Pridng Addendum (Microsoft Word document - file size 22K)
Status: Terminated effective May 16, 1999
=================================================

DEADUNE:
17-February-OO

TIME OF DAY:
1700

DEADUNE TYPE:
• Release BY date ...X
• Release ON date '"
• Release AFTER date ...



IC Policy-Regulatory http://www.sbc.comlPublicAffairslPublicPolicylRegulatory/pb2sbc_nts.html

Back to Top

Billing Performance Test Agreement

Description:
Services consist of limited period test billing and collection services prior to
SBCS deciding whether to purchase billing and collection services from PB.

Status: Active
States Supported:CA, NV
Pricing Methodology: Fair Market Value
Agreement (Word format - file size 41K)

Agreement Extension (Word format - file size 20K)

Exhibit A • Schedule I (Word format - file size 24K)

Exhibit A • Schedule II (Word format - file size 39K)

Exhibit B (Word format - file size 114K)

Exhibit C (Word format - file size 36K)

Back to Top

Billing Services

Description:
Services consist of bill print and mail services, consultation, opportunity
assessments, project decision analysis, requirements definition, and project
implementation for bill print and mail services.

Status: Active
States Supported: CA
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 23K)

Pricing Addendum (Microsoft Word document - file size 24K)
status: AaiVe

Pricing Addendum (Microsoft Word document - file size 24K)
Stafus: Superseded

~

Pricing Addendum (Microsoft Word document - file size 24K)
status: Superseded

Business Communications services

7

Description:
Services consist of service order design and testing and provision of toll free
service center responsible organization functions.

Status: Active
States Supported: All
Pricing Methodology: Fully Distributed Cost

Agreement (Microsoft Word document - file size 23'9 .rtr.
.4tlQ:> p(t:lJ:tl N b- ~1\10U"t.4 =:'~A't.Ul.. Jtr.ca.\I-

Pricing Addendum (Microsoft Word document - file size 23K)
statUs: AdiiiiSU~

02/14/2000 12:47 PM



ic Policy-Regulatory http://www.sbc.comlPublicAffairslPublicPolicylRegulatory/pb2sbc_nts.html

7

Agreement (Microsoft Word document - file size 22K)
Status: Terminated effective May 16, 1999

Pricing Addendum (Microsoft Word document - file size 22K)
status: Terrmnated effective May 16, 1999

Back to Top

Consumer Communications Services

Description:
Services consist of consultation and joint marketing support by PB Consumer
Communications services Group.

Status: Terminated effective February 24,1999
States Supported: CA
Pricing Methodology: Fair Market Value
Agreement (Microsoft Word document - file size 22K)

Pricing Addendum (Microsoft Word document - file size 22K)
status: Terminated effective February 24,1999

Back to Top

Intellectual PropertylProprietary Information

Description:
Services consist of provision of power point presentation (Deanrank.ppt draft
template for evaluating vendor capabilities).

Status: Active
States Supported: All
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum (Microsoft Word document - file size 20K)
Status:ACtlVe

Back to Top

Intellectual PropertylProprietary Information (Schedule No. 820-600-114)

Description:
Services consist of provision of Customer Network Management for FR, A1M
and SMDS Marketing Service Description document.

Status: Active
States Supported: All
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum (Microsoft Word document - file size 20K)
Status: AcliVe

Back to Top

Network Integration

Description:

02114/2000 12:47 PM



Schedule No. 510
General service Agreement

Contract No. 975512/Aft. 820
February 11, 2000

Page 1 of 2

BUSINESS COMMUNICATIONS SERVICES
PRIONG ADDENDUM

zggg

A. The services may include but are not limited to partidpating in interdepartmental teams to develop,
document and maintain business processes for ordering affiliate product; project managing service
order design and developing mock service orders to finalize service order design; obtaining USOCs
and/or ADs and issuing data element; issuing end-to-end test order (can be issued work complete
when provisioning not impacted); investigating flow-through issues and issues BQRs as appropriate;
and, providing a status for dient regarding issues and changes. It also indudes providing toll free
number search and reservation functions using unique data elements, and building basic records
induding SBse carrier Interexchange Codes (aC's) and Area of service (ADS) in the National service
Management System (SMS)/SOO database. The fees to be paid by Southwestern Bell
Communications services, Inc. ("Buyer'') for the services provided by Pacific Bell ("seller") pursuant
to this 5checIule 510 will be as follows:

Bill Reference No.

A 82D-51D-041

Item No.1 service

Direct Sales/Referrals Small Business
Account

• (28) WS10 - service Rep

Price/Cost Method2

$118.42/hr

A 820-510-051

(Please note: For billing, this per hour price of $118.42/hr
has been converted into a per sale price of $62.45/sale)

Order Design & Testing

A 820-510-061

• (155) TIO - Order Process Specialist

Long distance PIC Usting
• (28) WS10 - service Rep

$253.87/hr

$118.42/hr

(Please note: For billing, this per hour price of $118.42/hr has
been converted into a per sale price of $l.00/listing. A true up
will be required after 3 months.)

** Any additional direct expenses will be passed through to Buyer as incurred.

B. Coordinators for the services to be provided pursuant hereto will be as follows:

Buyer: Dennis Hall (925-468-5217)
Southwestern Bell Communications services, Inc.
5850 W. Los Positas Blvd., Rm. 244
Pleasanton, CA 94588



Schedule No. 510
General Service Agreement

Contract No. 975512/Aff. 820
February 11, 2000

Page 2 of 2

Seller: Denise Martini (925-823-0254)
Pacific Bell
2600 camino Ramon, Rrn. 4S400B
san Ramon, CA 94583

BUYER:

Print Name:

Title:

Date:

_(~O;.:.;ng...;,..;;S:;.c../B::..o)~De:;..::.;n:.:.:ni=-s .:..:.Ha::.:I:....1 SELLER: (ong. SIB) Don Grant

Dennis Hall Print Name: Don Grant.....;;..=;.;.;;....;.=-------- .....;;..=.;...~;.;.;..;.--------

_Co=rpJ::..;..,;M-,,9..r..;...---:...;R:.=;.egoz.;:u;;:.;la::.;:to;:;.;ry'-L.- Title: Corp. M9r. - Affiliate Issues

....;Fe:...==b.;.:;ru:;;::a:...l.ry-:1:..;4L..'2::.;000=______ Date: February 11, 2000

** Frequency Provided: occasionally
** Employees Involved: Non-management
** State Applicability: All

lFor internal use only
~ Method: F = Fully Distributed, ~ = Fully Distributed + 10%, M = Fair Market Value, C = Change,
A=Add

Invoices will be due and payable net thirty (30) days from the invoice date. All late payments
will be subject to a charge of 1.500/0 per month on the unpaid balance.



HALL, DENNIS C (SBCLD)

From:
Sent:
To:
Subject:

Danielle,

HALL, DENNIS C (SBCLD)
Monday, February 14,2000 2:28 PM
DAVITT, DANIELLE R (SBCSI)
Internet Posting-PB2SBCS(addBusComSrvPA)

Attachment entitled "Form-Web Site Changes" is request form for change to SBC Telco-SBCLD affiliate
agreements posted on the Internet.

Attachment entitled "Pridng Addendum 510" is full text pricing addendum to be loaded on the Internet
as described on the request form.

PricingAddenclu10.d

oc

As indicated on the request form, due date is February 17, 2000.

Thanks,
Dennis

Page 1
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E-MAIL FORM FOR SUBMITIING CHANGES TO WEB SITE

FORM SUBMITTED BY: Dennis Hall
NAME OF COMPANY: SBCS, Inc. (SBC Long Distance)

DATE SUBMITTED: February 14, 2000
TELEPHONE NUMBER: 925-468-5217

PROJECT:
SBCWeb Site

SHORT DESCRIPTION/TITLE:
Changes to "Non-Tariffed services Provided by Pacific Bell to Southwestern Bell
Communications services, Inc. - Network Integration"

URL OF PAGE TO BE CHANGED OR LOCATION OF NEW PAGES:
http://www.sbc.comlPublicAffairs/PublicPolicy/Regulatory/pb2sbcnts.html#6.2

DESCRIBE CHANGE:
RFC PRIORfTlZATION STATEMENT: DUE DATE IS LESS THAN 7 DAYS WITH A MANDATORY
SElllNG OF "HIGH" PRIORITY. SBCS IS REQUIRED BY THE FEDERAL TELECOMMUNICATIONS
ACT OF 1996 (FTA), AND RELATED RULES ISSUED BY THE FCC, TO PUBUa.Y DISQ.OSE ON THE
INTERNET, ALL AFFIUATE TRANSAcnONS AGREEMENTS BETWEEN SBCS AND ITS AFFIUATED
BEU OPERATING COMPANIES, WITHIN 10 CALENDAR DAYS OF EXECUTION OF SUCH
AGREEMENTS. FAILURE TO COMPLY WITH THE FTA, AND RELATED FCC RUles, COULD RESULT
IN FCC NON-APPROVAL OR REVOCATION OF SBCS' AUTHORITY TO PROVIDE IN-REGION,
INTERLATA TELECOMMUNICATIONS SERVICES.

RFC Description: A new Pricing Addendum under the agreement entitled
"Network Integration" has been executed and needs to be posted on the
Internet.

--------------------------------------------------------------------------------------------------
Please add the new Pricing Addendum (electronic version attached to email
transmittal of RFC) and "Status" information under the agreement entitled
"Network Integration" as described below (additions/changes shown in
bold):

Network Integration

Description:
services consist of selling, installing and supporting PBNI products,
including firewall products, network monitoring, .maintenance, technical
assistance, professional services, telecommuting services, and wiring

~ C>,-/l{s 1'2..000 _ Ac;;~Nk.J). 'R.t<..:at 37Gi.
.rz.. 07.../., 11000 _ Gt:..A"'1 ON 1)~\J.. s:s.."t~.

~ 01./ l"ll ~a -- Ok-.c.-1 C>t\S L...:l\J~ SI..-rt:...



selVices. Product components include software equipment and consulting
as well as hardware equipment.

Status: Active
States Supported: All
Pricing Methodology: Fully distributed Cost

Agreement (Microsoft Word document - file size 22K)

Pricing Addendum
Status: Active

[<= Load new Pricing Addendum here]
[<=Add status information here]

Pricing Addendum (Microsoft Word document - file size 26K)
Status: Superseded [<= Change Status information here]

--------------------------------------------------------------------------------------------------

DEADUNE:
17-February-00

TIME OF DAY:
1700

DEADUNE TYPE:
• Release BY date X
• Release ON date .
• Release AFTER date ...



lic Policy-Regulatory http://www.sbc.c blicPolicylRegulatory/pb2sbc_nts.hnnl
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Services consist of selling, installing and supporting PBNI p~ Ing
firewall products, network monitoring, maintenance, technical assistance,
professional services, telecommuting services, and wiring services. Product
components include software equipment and consulting as well as hardware
equipment.

Status: Active
States Supported: All
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word format - file size 22K) ..., o"r.

~ PQ;ta1Nf:r -M~'-JQU1oV\ ::lT~u~: ~C,."I:1..:~-
Pricing Addendum (Microsoft worn document - file size 26K)
status: JliiiIteOSU~

Back to Top

Network Operations Services

Description:
services consist of providing toll free number administration and providing single
point of contact for toll free number issue resolution.

Status: Active
States Supported: All
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 241<)

Pricing Addendum (Microsoft worn document - file size 23K)
StBtUs:Acbve

Back to Top

Procurement Services

Description:
services consist of mail services; information directory services; centralized
distribution center database management; centralized distribution center material
storage and fulfillment; and centralized distribution center voice, e-mail and fax
services.

Status: Terminated effective January 21, 2000
States Supported: All
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 321<)

Pricing Addendum (Microsoft worn document - file size 24K)
Status: TermInated effective January 21, 2000

Pricing Addendum (Microsoft Word document - file size 24K)
StatUs: Terminated effective January 21, 2000

Pricing Addendum (Microsoft Word document - file size 24K)
StatUs: Terminated effective January 21, 2000

Pricing Addendum (Microsoft worn document - file size 24K)
Status: TermInated effective January 21,2000

Back to Top

Promotional Billing

Description:

02/14/2000 12:47 PM



SChedule No. 517
General Service Agreement

Contract No. 975512/Aft. 820
Modification No. 1

February 11, 2000
Page 1 of 2

NETWORK INTEGRAUON
PRlQNG ADDENDUM
~

A. The services include but are not limited to selling, installing or supporting PBNI products including
firewall products, network monitoring, maintenance, technical assistance, professional services,
telecommuting services, and wiring services which includes out-of-region projects. Product
components include software equipment and consulting as well as hardware equipment. Most
product components are billed as a "pass through" expense. The fees to be paid by Southwestern
Bell Communications Services, Inc. ("Buyer") for the services provided by Pacific Bell ("Seller")
pursuant to this SChedule 517 will be as follows:

Bill Reference No. Item No.1 service Price/Cost Method2

820-517-001 PBNI Infrastructure SUpport

• (22) PILS - Integration sales Mgr

• (20) PILS - Consultn Sys Engr 1

• (20) PILS - Consultn Sys Engr 2

• (20) PILS - Consultn Sys Engr 3

• (20) PILS - Proj Mgr

• (20) PILS - Analyst Tier 1

• (20) PILS - Analyst Tier 2

• (20) PILS - Analyst Tier 3

$230.46/hr ~

$414.08/hr ~

$423.57/hr ~

$442.06/hr ~

$403.47/hr ~

$376.08/hr ~

$398.80/hr ~

$422.82/hr ~

** Any additional direct expenses will be passed through to Buyer as incurred.

B. Coordinators for the Services to be provided pursuant hereto will be as follows:

Buyer: Dennis Hall (925-468-5217)
Southwestern Bell Communications Services, Inc.
sa50 W. los Positas Blvd., Rm. 244
Pleasanton, CA 94588

Seller: Denise Martini (925-823-0254)
Pacific Bell
2600 camino Ramon, Rm. 2W5SOR
san Ramon, CA 94583



SChedule No. 517
General service Agreement

Contract No. 975512/Aff. 820
Modification No. 1

February 11, 2000
Page 2 of 2

BUYER: (Orig. SIB) Dennis Hall SELLER: (Orig. SIB) Don Grant

Print OName: Dennis Hall Print Name: Don Grant

Title: Corp. Mgr. - Regulatory Title: Corp. Mgr. - Affiliate Issues

Date: February 14, 2000 Date: February 11, 2000

lFor internal use only
2eost Method: F = Fully Distributed, ~ =Fully Distributed + 10%, M = Fair Market Value, C =Change,
A =Add

** Frequency Provided: occasionally
** Employees Involved: Management & Non-management
** State Applicability: All

Invoices will be due and payable net thirty (30) days from the invoice date. All late payments
will be subject to a charge of 1.500/0 per month on the unpaid balance.



HALL, DENNIS C (SBCLD)

From:
Sent:
To:
Subject:

Danielle,

HALL, DENNIS C (SBCLD)
Monday, February 14, 2000 1:10 PM
DAVITT, DANIELLE R (SBCSI)
Internet Posting-PB2SBCS(addNtwklntpA)

Attachment entitled "Form-Web Site Changes" is request form for change to SBC Telco-SBCLD affiliate
agreements posted on the Internet.

Form-WebSileChanges

(PB2SBCSaddNIwkIntPA)

Attachment entitled "Pricing Addendum 517" is full text pricing addendum to be loaded on the Internet
as described on the request form.

PricingAddenclu17.d

oc

As indicated on the request form, due date is February 17, 2000.

Thanks,
Dennis

Page 1
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E-MAIL FORM FOR SUBMII lING CHANGES TO WEB SITE

FORM SUBMITTED BY: Dennis Hall
NAME OF COMPANY: SBCS, Inc. (SBC Long Distance)

DATE SUBMITTED: February 14, 2000
TELEPHONE NUMBER: 925-468-5217

PROJECT:
SBC Web Site

SHORT DESCRIPTION/TITLE:
Changes to "Non-Tariffed services Provided by Nevada Bell to Southwestern Bell
Communications services, Inc. - Strategic Planning"

URL OF PAGE TO BE CHANGED OR LOCATION OF NEW PAGES:
http://www.sbc.comlPublicAffairs/PublicPolicy/Regulatory/nb2sbcnts.htmI#5

DESCRIBE CHANGE:
RFC PRIORITIZATION STATEMENT: DUE DATE IS LESS THAN 7 DAYS WITH A MANDATORY
SETllNG OF "HIGH" PRIORITY. SBCS IS REQUIRED BY THE FEDERAL TELECOMMUNICATIONS
ACT OF 1996 (FTA), AND RELATED RULES ISSUED BY THE FCC, TO PUBUa.Y DI5Q.OSE ON THE
INTERNET, ALL AFFIUATE TRANSACTlONS AGREEMENTS BETWEEN SBCS AND ITS AFFIUATED
BELL OPERATING COMPANIES, WITHIN 10 CALENDAR DAYS OF EXECUTION OF SUCH
AGREEMENTS. FAILURE TO COMPLY WITH THE FTA, AND RELATED FCC RULES, COULD RESULT
IN FCC NON-APPROVAL OR REVOCATION OF SBCS' AUTHORITY TO PROVIDE IN-REGION,
INTERLATA TELECOMMUNICATIONS SERVICES.

RFC Description: A new Pricing Addendum under the agreement entitled
"Strategic Planning" has been executed and needs to be posted on the Intemet.

=================================================
Please add the new Pricing Addendum (electronic version attached to email
transmittal of RFC) and "Status" information under the agreement entitled
"Strategic Planning" as described below (additions/changes shown in bold):

Strategic Planning

Description:
services consist of planning., project management, and implementation
planning for joint marketing. Also prOVided is project coordination and
cutover planning for implementation of joint marketing.

Status: Active

c 02./1'=:./ z.n:::o. _ A-S..%J..b~ ~~ 3160
lI:2. 6 '2./ " I 'Z.o06 -' 01;:.4-1 ON 1)12.\J,. s:I.;tk:...

~ 01../1"1/ 2-ooa - Ok..A...... O~ ~ S3:,'l1':;,..



Regulatory-Non Tariffed Services

Pricing Methodology: FUlly Distributed Cost
Agreement (Word format - file size 36K)

http://www.sbc.comlPublicAffairslPublicPolicylRegulatory/nb2sbc_nts.html

Back to Top

Memorandum of Understanding for Provision of PIC/CARE Records for Systems
Development

Description:
services consist of provision of a sample PIC/CARE file containing most
common transactions for systems development.

Status: Terminated effective May 13, 1999
States Supported: NV
Pricing Methodology: Fully Distributed Cost
Agreement (Word format - file size36K)

Back to Top

Strategic Planning

Description:
Services consist of planning, project management, and implementation planning
for joint marketing. Also provided is project coordination and cutover planning for
implementation of joint marketing.

Status: Active
States Supported: All
Pricing Methodology: Fair Market Value
Agreement (Microsoft Word document - file size22K)

~no .> PUca...... AO.~DUtCA $'"i"AYU'l: Ac..u.~

Pricing Addendum (Microsoft Word document - file size23K)
Status: AeWeS~~

Back to Top

Temporary Projects

Description:
Services consist of temporary support and consultation for general
administrative functions.

Status: Active
States Supported: All
Pricing Methodology: Fully Distributed Cost
Agreement (Microsoft Word document - file size 21K)

Pricing Addendum· Billing No. 82O-826-XXX
(Microsoft wol'd document - me sIze 20Kj
Status: Singular Transaction on December 21, 1999

Pricing Addendum - Billing No. 820-826-XXX
(MICrosOtf Wol'd document - file sIze 201<)
Status: Singular Transaction on August 16, 1999

Pricing Addendum - Billing No. 820-826-XXX
(MICrosOtf Wol'd document - file sIze 211<)
Status: Singular Transaction on July 15, 1999

200 02/14/2000 12:20 PM



States Supported: All
Pricing Methodology: Fair Market Value

Agreement (Microsoft Word document - file size 22K)

Pricing Addendum
Status: Active

[<=Load new Pricing Addendum here]
[<= Add status information here]

Pricing Addendum (Microsoft Word document - file size 23K)
Status: Superseded [<= Change Status information here]

--------------------------------------------------------------------------------------------------

DEADUNE:
17-February-00

TIME OF DAY:
1700

DEADUNE TYPE:
• Release BY date X
• Release ON date .
• Release AFTER date ...



Schedule No. 818
General Service Agreement

Contract No. 9860003/Aft. 820
February 11, 2000

Page 1 of 2

STRATEGIC PLANNING
PRICING ADDENDUM

2000

A. The services include but are not limited to planning, project management and
implementation planning for joint marketing of the sellers employees. Also,
provided is project coordination and cutover planning for implementation of Seller's
sales representatives joint marking efforts. The fees to be paid by Southwestern
Bell Communications Services, Inc. ("Buyer') for the Services provided by Nevada
Bell ("seller") pursuant to this Schedule 818 will be as follows:

Bill Reference No. Item No.1 Service Price/Cost Method2

A820-818-001 Statement of Mktg. Operations & Strategic Ping.

• 7-N Director - Affiliate Mgmt. &
Strategic Ping.

• 3-N Product Support Manager

• WS6 - Supervisor's Assistant

$176.33/hr

$112.50/hr

$112.50hr

M

M

M

Any additional direct expenses will be passed through to Buyer as incurred.

B. Coordinators for the Services to be provided pursuant hereto will be as follows:

Buyer:

Seller:

Dennis Hall (925-468-5217)
Southwestern Bell Communications Services, Inc.
5850 W. Los Positas Blvd., Rm. 244
Pleasanton, CA 94588

Linda Lott (775-333-4454)
Nevada Bell
645 E. Plumb Ln., Rm. B120
Reno, NV 89502



Schedule No. 818
General Service Agreement

Contract No. 9860003/Aft. 820
February 11, 2000

Page 2 of 2

BUYER: (Orig. SIB) Dennis Hall SELLER: (Orig. SIB) Don Grant

Print Dennis Hall Print Don Grant
Name: Name:

Title: Corp. Mgr. - Regulatory Title: Corp. Mgr. - Affiliate Issues

Date: February 14, 2000 Date: February 11, 2000

lFor internal use only
2Cost Method: F = Fully Distributed, M = Fair Market Value, C = Change, A = Add

** Frequency Provided: Occasional
** Employees Involved: Managers
** State Applicability: All

Invoices will be due and payable net thirty (30) days from the invoice date.
All late payments will be subject to a charge of 1.50% per month on the
unpaid balance.



HALL, DENNIS C (SBCLD)

From:
Sent:
To:
SUbject:

Danielle,

HALL, DENNIS C (SBCLD)
Monday, February 14, 2000 12:33 PM
DAVin, DANIELLE R (SBCSI)
Internet Posting-NB2SBCS(addStratPlngPA)

Attachment entitled "Form-Web Site Changes" is request form for change to SBC Telco-SBCLD affiliate
agreements posted on the Internet.

Form-WebSileChanges

(NB2S8CSaddS1ratPln

Attachment entitled "Pridng Addendum 818" is full text pricing addendum to be loaded on the Internet
as described on the request form.

DC

As indicated on the request form, due date is February 17, 2000.

Thanks,
Dennis

Page 1


